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The Propane Marketers Association of Kansas 
publishes the PMAK PROPANE NEWS four times 
a year for its members and supporters.

As the official publication of the Propane 
Marketers Association of Kansas, the NEWS carries 
authentic information pertinent to the activities of 
the Association. In other respects, the Association 
cannot be responsible for the content thereof or for 
the opinion the author conveys in the article. The 
views and opinions expressed in the NEWS may not 
be the opinion of Association staff.

No article or any information contained herein 
may be reproduced in any way without the express 
consent of the Editor of the PROPANE NEWS.

All comments and articles of interest or inquiries 
regarding advertising should be directed to:

Becky Schwartz, Editor
Jacquie Rush, Assistant Editor

PMAK PROPANE NEWS
540 NW Broad Street • Topeka, KS 66608

Phone: (785)354-1749 • Fax: (785)354-1740
Email: becky@pmak.org or

jacquierush@pmak.org
Website: www.propaneinkansas.org

For membership information please contact the 
PMAK office at pmak@pmak.org.
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Founded in 1942, the Propane Marketers Association 
of Kansas is the only organization in Kansas dedicated 
solely to the propane industry. With more than 200 
members, PMAK’s mission is to “Promote the safety, 
unity, growth and profitability throughout the propane 
industry in Kansas.”
PMAK strives to promote and develop the propane 
industry; to increase the effectiveness of propane 
service for the mutual benefit of the producers, 
distributors and users of propane; advance the methods 
of distribution, utilization and sales employed in the 
propane industry to the highest efficiency; promote 
communication and cooperation in all levels of 
the propane industry; advance knowledge through 
research, invention and market development; and 
to cooperate with other organizations in efforts 
toward economic advancement, accident prevention, 
conservation, standardization and other activities.

PMAK: 81 years of serving the 
propane industry of Kansas.

Advertisers
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800-437-9702
feiinc.com

Delivering solutions to fuel and feed the world. 

QUALITY STEEL CORPORATIONQUALITY STEEL CORPORATION
The Leader in Propane Tank ManufacturingThe Leader in Propane Tank Manufacturing

FACTORY DIRECT PRICING

Made in the USA. ASME residential 
and small commercial propane 
tanks range in size from 120 gallon 
to 1,000 gallon capacities and are 
available in several models to fit 
your application needs.

Underground tanks 
also available.

NOW  AVAILABLE AT  OUR HASTINGS  LOCATION!

T

President’s 
Letter
By Hannah Ramriez 
Trinity Ag, LLC, Smith Center, KS
President, Propane Marketers  
Association of Kansas 

There it is again…staring me in the face…this blank 
white screen. It feels so daunting and empty sometimes. 
It makes me want to wad it up like a snowball and throw 

it at something. 
Yet, as I sit here trying to compose my thoughts into 
something that makes sense for the propane industry, I 
realize that outside, we are waiting on a winter storm to hit…
literally. A front coming through here today is supposed to 
drop between seven to nine inches on us within the next 24 
hours. 
I might get an actual snowball fight after all.
This reminds me of being a kid behind the school at recess. 
When you had to stay at school, even though there were 
seven inches on the ground already, it was still coming 
down. The days you rode your bike to school in the snow 
but had those metal shin-shredding pedals that rip your 
hide right off when your foot slipped off the pedal. The 
days when you called the movie theatre to see what movie 
was playing before you called your friend to talk about the 
movie but had to speak to their parents first cause we all just 
had a landline? Yea, those days). I could go on, but back to 
recess…
Have you ever considered recess and what it did for us as 
kids? I haven’t, but some studies have shown the results, 
and it’s all making sense to me now. Of course, as a kid, you 
think you are out there having a break and getting outside, 
but have you read any studies on what benefits it did for 
you? Here are some findings I came across. “Kids learn 
important communication skills during recess in situations 
requiring cooperation, problem-solving, negotiation, and 
compromise. Furthermore, adaptation and coping skills, 
including perseverance and self-control, are required during 
these interactions.”
As a kid on the playground, I remember being on the swing 
and looking around. We were all out there, but we were all 
in our groups. First, you had the kids climbing the tire wall; 
they were the daredevils (this wall broke many arms, but 
it’s no longer there). Next, you had the troublemakers, off 
leaning against the wall contemplating their next victim 
and how to get them in trouble. The “time-out-square” was 
often their place for punishment. Then you had the “smarty 
pants” reading in the tunnels and those who needed to 
burn off steam playing soccer. Who knew that all these 
“communication skills” were being developed?!! 
As adults now, all those skills that we learned out there at 

recess are being put to the test in our everyday lives in the 
propane industry. Whether it’s the communication skills we 
use on the phone with our customers, the problem-solving 
skills we use to fix a propane leak, or even the negotiation 
and compromise skills we use with our boss, we all learned 
them at recess. But, who would have thought all this at the 
time?! 
Not me, but if you think about it, it’s true.
This past year, all my “recess communication” skills were put 
to the test. The cooperation, problem-solving, negotiation, 
and compromising needed to get a new Executive Vice 
President in the door tried all those skills. If you have yet 
to do something like this in your career, you should. It 
makes you dig deep and put these skills to the test. When 
the studies show that perseverance and self-control are part 
of these interactions, those feelings don’t disappoint either. 
We found a great new “kid” to add to our propane 
playground. She might be “the new kid” on the block, but 
I know she has all the right “recess skills” we as an industry 
will need to help lead the way.  
Thank you, Becky, for joining our team. 
Together with your skills, we will do great things.  
Meet you all on the playground for a friendly snowball fight!! 



CHS

© 2022 CHS Inc.

RELIABLE SUPPLY 
NETWORK 

You deserve a partner who understands the pressures 
you face. That’s why CHS gives you easy access 
to expert ac count managers, insightful market 
intelligence and proven price risk tools. You have 
industry-leading propane control room technology, 
plus equipment purchasing power and technical 
expertise from major manufacturers. And a safety 
commitment second to none. With CHS, you get 
propane solutions to drive your profitability. 

INDUSTRY LEADING 
SOLUTIONS

Visit CHSpropaneinsights.com, contact Mark Porth  
at mark.porth@chsinc.com or call 888-494-2134  
to start planning your supply needs today.

chs8800_PMAK_KansasPropane_Print.indd   1chs8800_PMAK_KansasPropane_Print.indd   1 2/8/22   9:36 AM2/8/22   9:36 AM
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daughter, Brett, is one of those people. She is 15 and 
is set in her ways. We know a sudden shift in routine 
or mindset can throw her off. Her older sister, who 
is 17, drives them to school, appointments, and 
Starbucks all the time. Well, Camryn (oldest) broke 
her foot in the middle of January, and she couldn’t 
drive. Let me tell you that turned everyone’s world 
upside down. It took a few weeks, but we made it; 
there were bumps in the road, tears, curse words, 
and “where are you” phone calls.
Change is hard. It can be an uphill battle, and the 
thing is, there is a downhill side too. Change can 
lead to better things.
We are forming a Strategic Plan or a Visioning 
Committee from board members from KanPERC, 
Foundation, and PMAK. Let me know if you are 
interested in serving on our Visioning Committee. 
We want to increase awareness of the benefits of using 
propane. We want to educate people on everything 
that uses propane. We can’t be stagnant. We have to 
go outside the box. We can’t do the same thing from 
year to year. Even if you don’t want to serve on the 
committee, if you have ideas shoot me an email, call 
me, or stop by the office. I would love to hear them.
Several of you have called or emailed to welcome 
me, and many have asked,” why did you make the 
move?” The people. I was working on a partnership 
with Fuel True and PMAK and had been meeting 
with the executive committee of Hannah Ramierz, 
Mike Tanner, Emily Haas, and David Stewart. The 
more I worked with them, the more I felt it would be 
a great fit if I were here at PMAK. The more I talk to 
members, the more I know, I made the right choice 
in coming to PMAK. The sky is the limit here, and 
we will do big things. I want to thank the Executive 
Committee for bringing me in and trusting me with 
the Association. I hope to meet all the members 
either at District Meetings or as I get out and about 
to see you and your operations. If you are ever in 
Topeka, give me a call, and let’s do lunch or grab a 
beer.

CChange is inevitable. Change is the only constant. 
You knew I would lead with something about 
change; it was inevitable.

I have been going back and forth on what to write 
about in my first article. It has to be good. It can’t 
be boring. I need to wow our membership. Should I 
be funny? Should I be highly professional? Should I 
give my entire background?
I think this is the fifth version of my article. Change 
is inevitable. Like your favorite sports team, you love 
a particular player, and they get traded for “a player 
to be named later.” You disagree with the front 
office; you have no idea what they were thinking; 
why would you change if it isn’t broken? My family 
are soccer fans. (We love football and baseball, too, 
but soccer is King in our house unless you are my 
husband. Then it is a tie between the  Chiefs and 
Mahomes). Our team, the KC Current, traded two 
of our favorite players this past off-season of the 
Women’s Soccer League. We were pretty upset. How 
could they?! We made the championship last year! 
The players they brought in are relatively unknown. 
And they are young, like born in the 2000s young. I 
am reluctantly going to give them a chance. I am still 
mad, but change is inevitable.
I am the new kid on the playground, the new 
teammate, and the new leader. New. Some of you I 
know from my days at KMCA (Becky Crawford at 
that time) or PMCA/Fuel True. Some of you are new 
to me. Frankly, propane is new to me. But so were 
trucks and refined fuels. I will learn.
The fact is I will stumble and will make decisions 
that you will question, but please know that I have 
the best interest of the Association in my mind. We 
have to grow. We have to try things. We have to fail 
at times. We have to become comfortable with being 
uncomfortable.
We also have to be willing to change. Everyone 
knows that people hate change. We accept it, but 
some people can’t handle change. My youngest 

Fuel for thought...
By Becky Schwartz
Executive Vice President 
Propane Marketers  
Association of Kansas 
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GEC Has You Covered
Since 1937, GEC has been providing dependable equipment supported by knowledgeable people in the field,  

exceptional customer service on the phone and, in recent times, 24-hour access via our online web store.

GEC is a proud Distributor for the following equipment manufacturers.

In the Field, And Online. On the Phone,

P A R T  O F  O P W an company

Houston TX
(800) 334-7816

Kansas City MO
(800) 821-5062

Little Rock AR
(800) 643-8222

Dallas TX
(800) 821-1829

St. Louis MO
(800) 423-4685

Richmond VA
(800) 368-4013

Fayetteville NC
(800) 447-1625

Sebring FL
(800) 821-0631

Indianapolis IN
(800) 241-1971

Atlanta GA
(800) 241-4155

Chandler OK
(800) 763-0953

www.gasequipment.com David Young
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Educating 
With Ed
By Ed Hattemer
Director of Education, KanPERC 
edhattemer@pmak.org 

SAFE DRIVING 
PRACTICES

Federal regulations require drivers hauling hazardous 
materials to examine each tire at the beginning of each trip 
and when the vehicle is parked. Check for improper inflation, 
defects or damage, and inadequate tread depth.

All drivers’ goals should be to keep themselves, their 
customers, and the general public from harm and to return 
home safely every night.

District Meetings are coming up in April, and they are an 
excellent opportunity to keep up on our ever-changing 
business, get your CETP Refresher, and catch up with other 
drivers. Please email your District Meeting Registration 
Form. Our 2023 CETP classes start May 1st. If you have new 
drivers, email their KanPERC 2023 Registration Form. Both 
forms can be found at PMAK.org and KanPERC.org. My 
email address is edhattemer@pmak.org

Whether you are driving a bobtail, a cylinder truck, or 
setting a tank, Safe Driving Practices are essential 
for anyone operating a CMV. They are even more 

critical for anyone delivering propane.

Check out your route before leaving the plant. Ask yourself 
if current weather conditions will influence your route. 
Are there any weight or height restrictions? Do you need 
to adjust for any events happening along the way?    

Here are a few essential Defensive Driving Practices
1.  Share the road.
2.  Get a good look at the big picture.
3.  Maintain safe following distances.
4.  Keep one step ahead and leave yourself an out.
5.  See and be seen: check mirrors and blind spots often,   
     run with your lights on, and use turn signals, horns, or  
     flashers as needed.
6.  Make sure a pre-trip and post-trip inspection are  
     completed daily. Check whether periodic inspections 
    are current and if preventive maintenance has been 
       performed.

When you leave your plant each day, you accept the 
responsibility that your truck and load are safe and ready. You 
may not think you have time to do a thorough inspection, but 
100% of the time you get pulled over, you’ll be glad you did or 
wish you would have.

Remember, bobtails have a high center of gravity. Add to that 
liquid surges and load suspension shifts may result in a loss 
of vehicle control, causing a rollover. Keep in mind to always 
drive smoothly and that any speed and direction changes 
should be planned and controlled. Avoid overreacting to the 
initial event if you find yourself in a situation. If you slip off 
the road, stay off until you regain control.

NATIONAL PERC OFFERS AUTOGAS TRAINING
This eLearning experience will equip propane providers with 
the industry knowledge and insight to build their customer 
fleet base and be successful in the Autogas market. The 
information and skills the learner will acquire in this series 
will help develop long-term relationships with key partners 
and customers, and best of all, grow gallons by selling 
Autogas! There are five modules for a learner to complete:
Module 1: The Introduction to the Autogas Sales Series. 
Module 2: Fleet Prospects and the Power of Autogas. 
Module 3: Current Technology and Fueling Options. 
Module 4: Before the Sale. Module 5: Using the Skills for 
Success.

OBJECTIVES: 
*Understand the history and advancements of Autogas. 
*Understand which key partners to build relationships with. 
*Understand the different fleet prospects, and which ones 
are best. 
*Learn how important it is to know their customer’s current 
situation to determine the next steps in the sales cycle. 
*Learn about the different environmental regulations 
vehicles need. 
*Learn about the different refueling infrastructure 
considerations.
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                22002233  SSPPRRIINNGG  MMeeeettIINNGGSS  
                                                  Sign up now to attend: 

A Propane Industry Update Followed by: 
DOT Audit Report and 

“CETP Refresher Training” 
Defensive Driving plus Handling Accidents & Emergencies 

 
 CETP Refresher Certificates will be earned by attendees which meets the KSFM Training Requirement. 
 
Plan to attend one of these informational district meetings by signing up today!  Managers, drivers, service techs 
and office personnel will benefit by attending. Industry Updates will make you aware of ever-changing operations 
of your association and how the industry is fairing across the state. 

MAKE PLANS TO ATTEND TODAY! 
                                                         5:00 p.m. – Social Gathering 
                                                         6:00 p.m. – Dinner  

   7:00 p.m. – Program  
 

***PLEASE CHECK LOCATION AND DATE YOU WOULD LIKE TO ATTEND *** 
 

______ Tuesday………April 4…… Dodge City…………Casey’s Cowtown Club, 503 E. Trail St. 
______ Wednesday.... April 5 …... Hays ....……………. Thirsty’s Brew Pub & Grill, 2704 Vine St. 
 
______ Tuesday……...April 11…… Wichita…………….The Brass Taproom/Side Pockets, 614 Tyler Rd.  
______ Wednesday… April 12…… Iola………………….Sharky’s Bar, 112 S Washington Ave. 
   
______ Wednesday….April 19…… Topeka…….............KanPERC Training Center, 540 NW Broad St. 
______ Thursday…….April 20…… Salina……................Martinelli’s Little Italy, 158 Santa Fe Ave. 
 

Cost to attend District Meeting is $30.00 per person to cover the costs of meals, room rentals and other expenses. 
Due to meal guarantees, a "no-show" will be billed. Please return by March 31st. 

Please list names of those who will attend: 

 
1._________________________________ 2. __________________________  3._____________________________ 
 

4._________________________________ 5.___________________________ 6._____________________________ 
 

7._________________________________ 8.___________________________ 9. _____________________________ 
 

Company__________________________________________________Contact_______________________________________ 
 

City____________________________Phone_______________________________ Email_______________________________ 
 

Mail Form & Check to:  PMAK, 540 NW Broad, Topeka, KS 66608.                                                                                                            
Fax to 785-354-1740 or scan to edhattemer@pmak.org.  Invoices will be sent after meetings are completed.                                                                                             
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2023 Training and Events Calendar
March 14...PMAK Committee Meetings (Topeka)

 15...PMAK Board Meeting, Foundation 
and KanPERC Council Meeting (Topeka)

April 4, 5....District Meetings (Dodge City, Hays)

 11, 12....District Meetings (Wichita, Iola)

 19,20....District Meetings (Topeka, Salina)

 23-25....SE Convention & International 
Propane Expo (Nashville)

May 1 & 2....1.0 Basic Principles & Practices; 
Dispensing Propane Safely (Topeka)

 3, 4, 5....2.1-2.4 Bobtail & Cylinder 
Delivery Operations & System Testing 
Training (Topeka)

 9....PMAK Committee Meetings (Topeka)

 10....PMAK Board & Annual Meeting, 
Foundation & KanPERC Council Meeting 
(Topeka)

 15 & 16....3.0 Basic Plant Operations 
(Topeka)

June 4-7....Propane Days (Washington, D.C.)

 12 & 13....4.1 Designing & Installing 
Vapor Distribution Systems (Topeka)  

 26 & 27....4.2 Placing Vapor Distribution 
Systems & Appliances into Operations 
(Topeka)

 

July 10 & 11....1.0 Basic Principles & 
Practices & Dispensing Propane Safely 
(Topeka)

 12-14....2.1-2.4 Bobtail & Cylinder 
Delivery Operations & System Testing 
Training (Topeka)

August 7-9....Mid-States Management Forum 
(Rogers, Arkansas)

 15....PMAK Committee Meetings 
(Topeka)

 16...PMAK Board Meeting, Foundation 
and KanPERC Council Meeting (Topeka)

September 8-17....Kansas State Fair (Hutchinson)

October 3, 4, 5....District Meetings (Dodge City, 
Hays, Salina)

 10, 11, 12....District Meetings (Wichita, 
Iola, Topeka)

 23 & 24....1.0 Basic Principles & 
Practices & Dispensing Propane Safely 
(Topeka)

 25-27....2.1-2.4 Bobtail & Cylinder 
Delivery Operations & System Testing 
Training (Topeka)

November 7....PMAK Committee Meetings (Topeka)

 8....PMAK Board Meeting, Foundation 
and KanPERC Council Meeting 
(Topeka) 

 (Revised 2-21-2023)

Washington, D.C. (Feb. 28, 2023) - The Commercial Vehicle Safety 
Alliance (CVSA) has announced May 16-18 as this year’s International 
Roadcheck. International Roadcheck is a high-visibility, high-volume 
72-hour inspection and enforcement event where CVSA-certified 
inspectors in Canada, Mexico and the U.S. will conduct inspections of 
commercial motor vehicles and drivers at weigh/inspection stations, 
designated inspection areas and along roadways.

This year, inspectors will focus on anti-lock braking systems (ABS) and 

cargo securement to highlight the importance of those aspects of vehicle 
safety. Although ABS violations are not out-of-service violations, ABS 
play a critical role in reducing the risk of collisions by preventing the 
wheels form locking up or skidding, allowing a driver to maintain control 
of the vehicle while braking. In addition, improper cargo securement 
poses a serious risk to drivers and other motorists by adversely affecting 
the vehicle’s maneuverability, or worse, causing unsecured loads to fall, 
resulting in traffic hazards and vehicle collisions.

INTERNATIONAL ROADCHECK IS MAY 16-18 WITH EMPHASIS  INTERNATIONAL ROADCHECK IS MAY 16-18 WITH EMPHASIS  
ON ABS AND CARGO SECUREMENTON ABS AND CARGO SECUREMENT
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Support your 
state association!
Use referral code KS10

Additional  information can be found at https://www.npga.org/impact/workforce/entry-level-driver-
training/.  For additional ELDT-ACE information, contact ACE at eldt@npga.org. 
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Create your free profile 
at Vets2.org and 

NextGenPropane.com today!

MAKE IT EASY
TO FIND 
QUALIFIED JOB
APPLICANTS
Workforce Development 
Program for Our 
Members!

POST JOB 
OPENINGS ONLINE  

FOR LOCAL 
VETERANS, CDL & 
HVAC APPLICANTS 

LOOKING FOR 
WORK
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A recent contractor accident injured three people in 
my neck of the woods and it reminded me to remind 
you to pay attention to your contractor safety rela-
tions. After a contractor accident you can count on le-
gal beagles asking you to document your safety efforts. 
You may feel you just sold them gas, but you have the 
most skin (money) in the game!

 Contractors have always been a liability concern and 
are usually at some end of a liability origin or cause.  
All liabilities seemed to flow back to my customers 
through contractors working on a system or in some 
way altering the flow of service.  Sometimes contrac-
tors use our propane and heating equipment as por-
table ways to heat drywall and such.   

 Most contractors do a good job of training their 
people to handle and work around propane safely. 
The problem comes when a home-owner or customer 
puts pressure on someone to hurry up a job that got 
behind. That’s when short cuts can become potential 
problems. 

 When something happens, the entire propane system 
including tanks, regulators and heaters will be brought 
under scrutiny – as well as training and safety material 
distributed or offered and any contractual agreements 
spelling out liability exclusions, exceptions or training 
obligations on the part of end using contractor.  

 When it comes to contractors; make time communi-
cate and spell out safety and compliance obligations 
through written material and contractual agreements 
before an accident.  

*(If you would like a good example of such an contrac-
tor agreement - email me and I will forward a copy for 
your review and consideration) 

Sub-Contractor Nightmares
When you sub-contract work, such as digging a trench 
for a line or a hole for an underground tank your com-
pany can be exposed as an extension of any liability 
created by the subcontractor on your behalf. 

 Certificates of insurance and contractual agreements 
are critical components to safe business relations, ac-
cident prevention and industry code compliance. 

At your next safety meeting, talk about past, present 
or future exposures from contractors and sub-con-
tractors working on or near your customer’s systems. 
Check out and keep your ear open for contractor work 
in your neck of the woods. Who supplies them with 
propane? Have they been trained to comply with code 
and underground digging notifications? Are authori-
ties having jurisdiction aware of systems out of code 
or simply dangerous? 

Jay Johnston (www.thesafetyleader.com) is an insurance 
executive, safety management consultant and inspira-
tional safety speaker in the propane industry. Jay is the 
publisher of The Safety Leader Newsletter and author 
of the book The Practice of Safety. Jay can be reached at 
Jay@thesafetyleader.com or by calling 612-802-0663.

SAFETY THOUGHTS ABOUT CONTRACTORS 
By Jay Johnston

The Kansas Propane Education and Research Council is  
designed to enhance propane safety, education and training  

for propane consumers and propane industy members;  
to improve exisiting propane technology; to increase  

the efficiency of propane; and to develop other programs  
to educate consumers and industry members 

about the safety, environmental aspects and uses of propane. 
 

For information, visit our website  
www.kanperc.org for: 

 

 Educational Information 

 Training Registration Forms 
 State Licensing and Training Requirements 

KKaannPPEERRCC  
540 NW Broad  •  Topeka, Kansas 66608 

785-354-1749 

Knowledge is Powerful 
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800.821.3878
bergquistinc.com 

  Game Changer 
         for Propane Marketers

 Ultrasonic 
Smart 

 Gas Meter

•  Remote monitoring with either cellular LTE or LoRa meter options
•  Provides a familiar customer interface similar to other utilities
•  Optimize efficient deliveries
•  Adds control to overall storage efficiency
•  Ability to shut off service remotely
•  Accuracy & Durability Sensor  •  Ultrasonic Flow Sensor

The National Propane Education & Research 
Council announces its 2023 Propane Farm 
Incentive Program, which provides financial 
incentives of up to $5,000 toward the purchase 
of qualifying propane equipment — including 
irrigation engines, power generators, agricultural 
building and water heating systems and flame 
weed control systems.
The Propane Farm Incentive Program is a 
nationwide research and demonstration initiative 
that offers financial incentives toward the 
purchase of new propane equipment in exchange 
for providing operation and propane usage 
feedback.
To make the application process easier than ever, 
PERC has created a new online platform with all 

materials necessary for program qualification 
and participation. To apply, producers can simply 
visit propane.com/farmincentive and complete 
the step-by-step process to receive incentives 
toward qualifying equipment.
“This program provides an excellent opportunity 
to directly help producers interested in upgrading 
farm equipment to new propane-powered 
systems, while gathering invaluable feedback 
directly from farmers to continue improving 
propane equipment,” said Michael Newland, 
director of agriculture business development at 
PERC. “We are excited to launch the new online 
portal to make it even easier for producers to 
take advantage of our program and save more on 
powerful propane equipment.”

2023 PROPANE FARM INCENTIVE PROGRAM

For more information about propane’s versatility and propane farm equipment, visit  
Propane.com/Agriculture.
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NPGA TODAY
By Eric Payne

NPGA District 4 Director 
Regional Manager

DCC Propane

Eric Payne is District 4 Director for NPGA.  Eric is 
currently the Kansas Regional Manager for DCC 
Propane.  Eric graduated from Kansas State University. 
Over his nearly 19 years actively in the business, 
Eric has been a Bulk and Cylinder Delivery Driver, 
Customer Service Representative, Salesman, Director 
of Communications, District Manager and is currently 
the Kansas/Missouri General Manager. Eric served two 
terms on the KanPERC board beginning in 2016. Eric’s 
community involvement includes serving as a Board 
Member for the Ronald McDonald house, volunteering 
for the Boy Scouts of America and YMCA.  Eric married 
his high school sweetheart, Cara, in 2002, and has 
12-year-old  triplets, Watson, Emery and Owen.

JOIN NPGA’S BENCHMARKING COUNCIL
The NPGA Benchmarking Council provides 
opportunities for propane marketers to discuss 
business practices with other marketers who share 
the same challenges. Formed in 1995 under the 
umbrella of NPGA, it began with six members and 
one NPGA staff liaison. The Council has grown 
over the past 27 years to include hundreds of 
members from all parts of the country. Currently, 
the Council has 110 members split up into 
10 groups. And each group has space for new 
members.
Members of the Benchmarking Council will host 
a live benchmarking panel session at the NPGA 
Southeast Convention & Expo on Sunday, April 
23, 2023, at 10:30 am.
APPRENTICESHIP – TRAINING AND RECRUITING
The challenges of dealing with fewer workers 
in the workforce has made NPGA’s Registered 
Apprenticeship Program valuable to the industry 
as a tool to recruit and train new employees. The 
Apprenticeship Program includes four paths to 
certification. One pathway is for propane service 
technicians, and the other three pertain to 
driving commercial motor vehicles. All training is 
through PERC’s learning management system and 
a qualified mentor. 
One propane company owner which operates 
in Mississippi, was one of the first companies to 
participate as an apprentice sponsor. According 
to that company representative,  “propane is 
experiencing a very tight labor market in our 
service area. Apprenticeship programs have been 
very successful in comparable industries over the 
years. We felt like it could help our company set 
up a formal curriculum to train and develop new 
employees with little previous experience.”
Choosing the apprenticeship route often results in 
greater employee retention. In fact, 94 percent of 
apprentices retain employment after completing 
their programs, according to the Department of 
Labor. 

For more information on NPGA’s Registered 
Apprenticeship Program, please visit www.npga.
org/apprenticeship-program or contact Eric Sears.
PROPANE DAYS AND THE RETURN TO IN-PERSON 
CONGRESSIONAL MEETINGS
NPGA is excited to announce the 2023 Annual 
and Board of Directors Meeting and Propane 
Days will be happening June 4-7. The Marketers 
Section, Scholarship, and Annual and Board of 
Directors meetings will all occur on Monday, 
June 5th. Tuesday, June 6th, will see a return of 
traditional advocacy day programming, including 
starting the day with breakfast as the NPGA’s 
Federal Legislative team provide a briefing on 
the association’s top priorities and best practices 
for a Capitol Hill meeting. Following breakfast, 
everyone will head to Capitol Hill to conduct a 
day of in-person meetings. The day will end with 
a reception on Capitol Hill.   NPGA will provide 
additional information regarding registration 
and hotel blocks in the coming weeks. If you have 
any questions, contact NPGA.2022, the CR&P 
Subcommittee recommended and the Executive 
Committee approved a formal proposal to 
transition the NPGF Steering and Full Scholarship 
Committees to a Standing Committee of NPGA.
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NPGA UPDATE
By John Pankratz

NPGA State Director 
Fairbank Equipment, Inc., 

Wichita, KS 

As your elected State Director, I wanted to 
provide you with important updates and a 
summary of activities that took place at the most 
recent NPGA Board of Directors meeting. 
NPGA’s committees and task forces held meetings 
and discussed issues of importance to all propane 
industry members. I encourage you to take the 
time to read my report below.
Thank you for the opportunity to represent you.  

Recent claims that gas stoves are associated with 
respiratory health issues should be taken with a grain 
of salt.
Recently, a report in the International Journal of 
Environmental Research and Public Health linked 
gas stoves with asthma. However, critics question how 
researchers arrived at that conclusion, contending 
that the study, funded by the Rocky Mountain 
Institute, bases its claim on weak statistical data and 
an assemblage of other half-baked studies — also 
known as “junk science.”
“The authors conducted no measurements or tests 
based on real-life appliance usage,” according to the 
American Gas Association.
Likewise, the Wall Street Journal opined that the 
study didn’t account for ventilation, which exhausts 
fumes and fine particulate matter from cooking to 
the outside. Even electric stoves can present a health 
hazard without a proper range hood.  “The real 
problem isn’t gas stoves but how people use them” as 
stated in the editorial.
PERC’s own study at a residential kitchen laboratory 
concluded that more research is needed to definitively 
say that one source of fuel – electricity, propane or 
natural gas – produces more emissions than the other.
Builders shouldn’t have any concerns specifying gas 
stoves for their projects. Combined with a range 
hood that removes contaminants, a gas stove provides 
superior cooking performance without compromising 
indoor air quality.
One thing homebuilders and interior designers 
can agree on is that the kitchen is the heart of the 
home. They’re giving this space more thought and 
consideration because it’s evolved to accommodate 
more than cooking: It has become a place for 
entertaining, as well. Take the island as an example. 
It’s not only where food is prepped but also where it’s 
served.
And if the kitchen itself has a star, it’s the cooking 
range. But this appliance sparks heated debates: 
On one side, proponents of gas ranges champion 
precision and versatility. On the other, advocates 
for electric cooktops cite air quality concerns and 

efficiency.  Those on the side of electric ranges mean 
well, but they are often misinformed.
Paul and Susan Kadilak of “Renovation Rekindle” 
helped to address common misconceptions about 
propane gas ranges.
Myth 1: Chefs enjoy using electric cooktops 
Watch even a minute of Food Network and you’ll see 
why this myth goes up in flames. Igniting cooktops is 
the official kickoff of any cooking competition worth 
its salt. But those blue flames offer more than drama. 
Professional and amateur chefs prefer gas because 
it heats up pots and pans quicker and provides finer 
temperature control.
Myth 2: Induction cooktops are as good as propane
As a builder, you always want to deliver your 
projects on or under budget. The good news is 
that gas cooktops are usually more affordable than 
induction ranges, and you’ll be providing your clients 
a better product. That’s because gas ranges provide 
precise temperature control, allowing them to sear 
to perfection. Plus, gas stoves tend to be cheaper to 
operate than their electric counterparts.
Myth 3: Cooking with gas is bad for indoor air quality 
No matter what fuel source you’re using — gas, 
electricity, or wood — cooking can contribute indoor 
air pollution. That’s why it’s vital to pair your cooktop 
with a quality range hood. A range hood exhausts 
smoke, steam, fumes, and other cooking byproducts 
to the outside. It can even help eliminate odors. So go 
ahead and pan fry that mackerel.
Myth 4: Upgraded kitchen appliances aren’t a high 
priority 
Whether they’re hosting for the holidays or 
recreating their favorite restaurant dish, today’s 
homeowners are spending more time in the kitchen 
and expect new homes to boast the latest tech. 
Their dream kitchens include touchless faucets and 
smart appliances with voice control and integrated 
lighting, according to the National Kitchen & Bath 
Association’s 2023 Design Trends Report.
Conclusion:  For builders, this means specifying 
higher-end appliances. A quality gas stove will appeal 
to the discerning buyer while also carrying a lighter 
price tag than a comparable electric stove.

THE TRUTH ABOUT COOK STOVES
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401.481.2281

Products and Services Chosen 
Especially for Propane Companies

For full program information and links, visit the NPGA Member Dashboard and 
choose Affinity Programs on the Benefits & Services tab.   NPGA.ORG

P3 Propane Safety
Compliance System & Duty to Warn

The P3 Compliance System offers a safety documentation 
and compliance management system to help marketers 
achieve 100% accurate safety documentation.

Jerry Schimmel: jerry_schimmel@p3propanesafety.com

Duty to Warn for Propane is a cost-effective program to 
provide customized annual consumer safety mailings.

Crum & Forster
Insurance Solutions

Teresa Lala:   teresa.lala@cfins.com
Todd Buechler: todd.buechler@cfins.com

Crum & Forster companies have specialized in providing 
insurance solutions to the propane industry since 1923.

Cintas
Uniforms & Facility Supplies

Receive special pricing on select uniforms and supplies, 
including fire protection, first aid, and safety products.

800.795.7368

Constant Contact
Email Solutions

Reach current customers and find new ones in all the 
places that matter: email, social, mobile, web.

A.R.M. Solutions
Debt Collection & A/R Services

The LP-gas industry’s collection EXPERT collects accounts 
and virtually eliminates bad debt while enhancing 
customer retention and overall profitability for marketers 
nationwide, for an average cost of less than 3%.

888.772.6468

Colonial Life
Supplemental Insurance

Denise Stanley:  denise.stanley@ColonialLifeSales.com

Colonial Life extends supplemental benefits like dental, 
disability, life, accident, and more that you can offer 
employees without direct cost to your business.

NPGA Logo Gear
Custom Apparel 

Proud to be an NPGA member? Show 
the world with NPGA-branded logo gear! 
Polos, caps, and more, made just for you.
https://npgashop.itemorder.com/

The Goodyear Tire Purchasing Program offers competitive 
pricing on commercial, light truck, and auto tires.
Steve Boone: stephen_boone@goodyear.com

Goodyear
Tires

NPGA Propane Marketplace
Online Products & Services Directory

Find products & services or advertise at reasonable rates.
https://npgapropanemarketplace.com/

Staples
Office Supplies & More

Offers discounts on office supplies and more, with free 
shipping on every order!

877.826.7755

877.212.0076

713.954.8106
309.838.3231  

215.768.8014

William Cook: wcook62@comcast.net
Simple solutions to employment issues.

HUMAN RESOURCE ASSOCIATES
Personnel Consultants

HR Associates
Human Resources Support

703.590.3841

Energy for Everyone Logo Gear
Custom Apparel

Spread the word that propane is energy for everyone! 
Branded gear, made to order.
https://propaneenergy.itemorder.com/
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JOE FAURE
Joe Faure, FEI, has announced 
his retirement from his position 
as Vice President of  the Propane 
Division. His official retirement 
date will be December 31, 
2022. Jim Reddington will 
replace him as Vice President 

of  the Energy Division, to transition his roles 
and responsibilities with the company. Faure’s 
retirement plans include traveling and spending 
time with family at the lake.

TERRY PRESLEY
Terry Presley, Manager of  the Sublette Cooperative, 
Inc., located in Sublette, Kansas, recently retired 
following a long career as Station Manager at 
the Co-op location.  Terry was very involved 
in the propane industry as a PMAK Board 
Member and is a past President of  the PMAK 
Board of  Directors.  Terry regularly volunteered 

Member News

THE NAMES YOU KNOW, 
THE SERVICE YOU EXPECT

L i q u i d s  P a r t n e r s

124 Walnut St. Yankton, SD 57078
www.meridianliquids.com

With propane supply at your local 
Kansas terminals,  cal l  today and 
experience the Meridian difference.

KNOWLEDGEABLE. TRUSTED. RESOURCEFUL.

MARK O’DONNELL
605-664-4973
mark.odonnell@meridianliquids.com

TERESA RAYBOURN
918-633-0304  
teresa.raybourn@meridianliquids.com 

TRAVIS LAMBORN
918-906-5234
travis.lamborn@meridianliquids.com
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RETIREMENT
to represent propane at several state-wide events 
including the 3i Show and the Kansas State 
Fair.  Terry plans to spend his retirement staying 
involved with livestock, spending time with 
family and will continue his love and second 
career as an auctioneer.

The PMAK staff  
would like to  
thank GregGreg  

and wish him  
all the best…  

Happy  Happy  
Retirement!Retirement!
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Executive Committee

President:  
Hannah Ramriez, Trinity Ag, LLC, Smith Center, KS 

Vice-President:   
Mike Tanner, Aegis General Insurance Agency, Wichita, KS

Secretary-Treasurer:   
Emily Haas, Central Prairie Co-op, Sterling, KS

Immediate Past President:   
David Stewart, Heartland Propane, Girard, KS 

District I

Director: Brian Waggoner, Consumer Oil & Propane, Bendena, KS
Co-Director: Brett Fletcher, B & P Propane, Holton, KS 

District II

Director: Nick Harris, Harris LP Inc., Hepler, KS
Co-Director: Tom Rexwinkle, Bartlett Co-op Assn., Coffeyville, KS

District III

Director: Marty Mashak, Ramsey Propane, Hutchinson, KS
Co-Director:  Karl Serrien, Central Valley Ag, Minneapolis, KS

District IV

Director:  Jim Osborn, Jim’s Propane, Inc., Leon, KS
Co-Director:  Charles Coggins, Central Energy Co., LLC, Anthony, KS

District V

Director: Michael Carpenter, Farmers Union Merc. & Shipping 
Assn., Stockton, KS  

Co-Director: OPEN

District VI

Director:  David Strecker, Alliance Ag & Grain, LLC, Minneola, KS

Co-Director:  Dennis DeVaney, Garden City Propane, LLC, 
Garden City, KS

Director At Large: Jared Ballard, Nixon & Lindstrom Insurance, 
Springfield, MO

NPGA State Director: John Pankratz, Fairbank Equipment, Inc., 
Wichita, KS

NPGA Dist. IV Director: Eric Payne, Propane Central, LLC., Wichita, KS

Committee Chairs

Constitution and By-Laws: Toby Ward, FEI, Inc., Wichita, KS

Convention Committee: OPEN
Education & Safety: Chris Klein, AV Energy, LLC., Dodge City, KS
Finance: Cody Kalous, Leavenworth Co. Cooperative Assn., Lansing, KS
Governmental Affairs: Brandi Torre, Ferrell North America, Parkville, MO 

& Lainie Blackburn, Ferrellgas, Liberty, MO
Membership Services: Mark Porth, CHS, Inc., Lawson, MO
Nominating: David Stewart, Heartland Propane, Girard, KS
Promotion & Market Development: Karl Serrien, Central Valley Ag, 

Minneapolis, KS

ASSOCIATION OFFICERS

SUPPORT YOUR ASSOCIATE MEMBERS
When you need products or services, check with our associate members first.  Shop those 

who show a continued dedication to your Association and the propane industry.

Propane Marketers Association of Kansas 

ASSOCIATE MEMBERS
3 J FUEL CARRIERS, INC. 
Wichita, Kansas

ADD SYSTEMS 
Flanders, New Jersey

AEGIS GENERAL  
INSURANCE AGENCY 
Wichita, Kansas 

ALLIANCE ENERGY SERVICES, LLC 
North Kansas City, Missouri 

ARROW TANK & ENGINEERING CO. 
Minneapolis, Minnesota

BASYS PROCESSING, INC. 
Lenexa, Kansas

BERGQUIST, INC. 
Toledo, Ohio

BOSSELMAN TANK & 
TRAILER, INC. 
Grand Island, Nebraska

BROADSTROKE, INC. 
Wichita, Kansas

CACTUS TANKS, LLC 
Chandler, Oklahoma

CHS, INC. 
Inver Grove Heights, Minnesota

CRUM & FORSTER 
Inver Grove Heights, Minnesota

D & D PROVES IT, INC. 
Salina, Kansas

DUSTROL, INC. 
Towanda, Kansas

EDMONSTON & ASSOCIATES 
Topeka, Kansas

FAIRBANK EQUIPMENT, INC. 
Wichita, Kansas

FEI, INC. 
Valley City, North Dakota

FLAME ENGINEERING, INC. 
LaCrosse, Kansas 

GAS EQUIPMENT CO., INC. 
Kansas City, Missouri

GREEN-LP 
Strafford, Missouri

GROWMARK ENERGY 
Bloomington, Illinois

HTP ENERGY 
Silver Lake, Kansas

JOHN E. JONES OIL CO., INC. 
Stockton, Kansas

LEISZLER OIL COMPANY 
Manhattan, Kansas

LPG VENTURES, INC. 
Kearney, Missouri

McGLYNN & ASSOCIATES 
INSURANCE AGENCY, LLC 
Marshfield, Missouri 

MARKETERS GENERAL 
INSURANCE AGENCY, INC. 
Oklahoma City, Oklahoma

MEEDER EQUIPMENT CO. 
Fresno, California

MERIDIAN LIQUIDS PARTNERS, LLC 
Yankton, South Dakota

MID-CONTINENT  
TRANSPORTATION, INC. 
Great Bend, Kansas

NGL SUPPLY WHOLESALE, LLC 
Tulsa, Oklahoma 

NIXON & LINDSTROM INSURANCE 
Springfield, Missouri

PROPANE RESOURCES, LLC 
Mission, Kansas

PRO VALUE INSURANCE, LLC 
Hutchinson, Kansas

QUALITY STEEL 
Cleveland, Mississippi

REGO 
Normal, Illinois 

SPECIALIZED PIPING AND 
EQUIPMENT, LLC 
Leon, Kansas

TERRAVEST INDUSTRIES 
Clio, Michigan

TRAILER SALES & SERVICES OF KS 
Wichita, Kansas

TRUCK CENTER COMPANIES 
Wichita, Kansas

WANKLYN OIL COMPANY, INC. 
Frankfort, Kansas

WASHER SPECIALTIES COMPANY 
Wichita, Kansas

WESTMOR INDUSTRIES, LLC 
Morris, Minnesota



3700 Jewell St. • Wichita, KS • 1-800-666-5764
www.fairbankequipment.com

Fairbank Equipment is an authorized distributor for the 
original RegO valves and regulators. Ever since the beginning 
of the propane industry, marketers have been able to count on 
RegO for dependable performance and reliability. Don’t be fooled 
by cheap imitations. Buy original RegO products from 
Fairbank Equipment, your authorized distributor. 
The people you know and trust.The people you know and trust.

American Made, Quality We’re Proud Of

HIGH QUALITY HEATERS

PROPANE MARKETERS 
ASSOCIATION OF KANSAS
540 NW Broad St.
Topeka, KS 66608

ADDRESS SERVICE REQUESTED


