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The Propane Marketers Association of Kansas
publishes the PMAK PROPANE NEWS four times
a year for its members and supporters.
As the official publication of the Propane
Marketers Association of Kansas, the NEWS carries
authentic information pertinent to the activities of
the Association. In other respects, the Association
cannot be responsible for the content thereof or for
the opinion the author conveys in the article. The
views and opinions expressed in the NEWS may not
be the opinion of Association staff.
No article or any information contained herein
may be reproduced in any way without the express
consent of the Editor of the PROPANE NEWS.
All comments and articles of interest or inquiries
regarding advertising should be directed to:

Greg Noll, Editor
Jacquie Rush, Assistant Editor
PMAK PROPANE NEWS
540 NW Broad Street • Topeka, KS 66608
Phone: (785)354-1749 • Fax: (785)354-1740
Email: gregnoll@pmak.org or
jacquierush@pmak.org
Website: www.propaneinkansas.org
For membership information please contact the
PMAK office at the above mentioned address.

PMAK Mission
Founded in 1942, the Propane Marketers Association
of Kansas is the only organization in Kansas dedicated
solely to the propane industry. With more than 200
members, PMAK’s mission is to “Promote the safety,
unity, growth and profitability throughout the propane
industry in Kansas.”
PMAK strives to promote and develop the propane
industry; to increase the effectiveness of propane
service for the mutual benefit of the producers,
distributors and users of propane; advance the methods
of distribution, utilization and sales employed in the
propane industry to the highest efficiency; promote
communication and cooperation in all levels of
the propane industry; advance knowledge through
research, invention and market development; and
to cooperate with other organizations in efforts
toward economic advancement, accident prevention,
conservation, standardization and other activities.
PMAK: 80 years of serving the
propane industry of Kansas.
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President’s
Letter

I

By Hannah Ramriez
Trinity Ag, LLC, Smith Center, KS
President, Propane Marketers
Association of Kansas

wish I was full of tacos right now instead of emotions.
Tacos are so much easier to deal with. Yes, they can
be messy like emotions, but they are something
everyone looks forward to and can’t wait to enjoy
more. But those confusing, hard to communicate,
delicate emotions?? Not so much, at least for me. I am
not the type of person that wears their emotions on
their sleeve…remnants of a greasy delicious taco, yes,
but not emotions.
You might be thinking to yourself, “why is she sooo
emotional? What’s going on with her? Somebody give
her a plate of nachos and shut her up.” Well, here it
is, it’s Greg Noll’s retirement. That word…it’s hard to
type out. Don’t get me wrong, it’s on my radar too,
just not for like another 20 years or so. When he first
told me, I heard him, but it didn’t hit me all that hard
yet. Then, the more I thought about it and all the steps
we as a committee are going to have to take to fill his
sombrero, I got emotional. If someone looked over
at me, they probably thought I was crazy. I felt like
I was standing there after eating hot sauce as a dare.
Someone splash cold water in my face and bring me
back to reality. I am allowed to fall apart like a taco
shell every now and again.
Well, the reality is here, and Greg will exit, and the
propane industry will continue to keep the heat on,
just like that nasty ghost pepper that won’t get out of
your mouth. He will be leaving us to enjoy his own
personal time that he has worked so hard for. What
will this mean for PMAK? First and foremost, it will
leave big shoes to fill. Greg is Greg. There is no one
else like him. I can still remember the day that Greg
called me back in late 2009 and asked me if I would
be interested to be on the PMAK Board…I had to
think about it. Now, looking back on it, I am so glad I
accepted the offer presented to me. It was because of
that phone call, I have established so many different
relationships in the propane industry.
Let’s think about all the things Greg has done for
our propane association. He ensured the smooth
and effective functioning of PMAK by remaining up
to date on the compliance of rules and regulations.
That’s the meat in the taco shell, folks. Then there’s
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the responsibility of implementing the programs,
projects and activities designed to increase and retain
membership of PMAK. That’s the lettuce. Then
there’s the job of developing and maintaining working
relationships with personnel, business partners,
industry leaders, and state legislators. There’s the
tomatoes. After that comes the responsibility of
reporting to the Board regarding communication
activities. That’s that sharp shredded cheese. Then,
last but not least, Greg has always represented PMAK
in a professional and positive manner. I would call that
the Dallop of Daisy (sour cream) on top. He’s one fine
taco builder I would say.
In all honesty though, best of luck to you, Greg. You
will be missed. You have earned your time. Your
knowledge and work ethic in the industry will stay
with all of us that know you.
Greg Noll, “Nacho” average Executive Vice President.
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THIS ISSUE WILL DISCUSS SAFETY LEADERSHIP:
Safety
Wisdom Shared: SAFETY LESSONS LEARNED
By Jay Johnston

Time has given me a great perspective when it comes to
propane safety, accident prevention, and the leadership
efforts required for achieving those goals. In my book,
A Leap of Faith takes Courage… I discuss the value of
wisdom gained by experience as opposed to just being
told what to do without being told why. Can their heart
meet the demand if they don’t understand?
Over the next 9 months, I will issue three more quarterly
Safety Leader Newsletters offering insight gained from
over 50 years of insuring, consulting, teaching, speaking,
and sharing safety wisdom gained from real experience.
Yes, things are greatly different than they were 50 years
ago, but certain fundamentals remain critical to accident
prevention. Insurance offers a transfer of risk and the
premiums of the many pay the claims of the few. However,
even self-insured programs need reinsurance, long-term
bonds to cover extended or protracted claims and live by
their numbers of profitability like all marketers. There is
no free lunch in safety.
This quarterly issue, I want to share insight on why

leadership awareness is such a strong safety value. It
is my hope that any insight or idea generated gives
you extended power and ability to control your safety
issues. The first and most important safety lesson I have
learned is that safety starts with Awareness:
* When we are unaware, we are not looking for
problems.
* When we assume compliance without verifying – we
are exposed.
* When we seek awareness, we look for and verify
compliance.
Awareness:
One common reaction I have encountered with customer
leadership dealing with a large claim is “I didn’t know.”
The best leaders admit it, the worst try to cover it up or
assign blame. You can’t bury ignorance. Think about that
for a second. Knowledge is power and without it you
live in the dark and take your chances. “Inspect what
you expect” is not just a slogan it’s a mandatory survival
technique!
(Continued on page 9)
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Let’s Talk
By Greg Noll
Executive Vice President
Propane Marketers
Association of Kansas

I

recently informed PMAK Board Members that I
plan to retire in the upcoming months. At no time
did I plan to just walk away from this awesome
industry. Transitioning from one PMAK leader to a
new one needs to be done over a period of time, which
will allow members an opportunity to get to know
my replacement, and it will allow time for the old guy
(ME), to say goodbye to all of the friends I have made
since I have been in the propane business. Especially
since 2004, when I left my job in retail and began
working for the Propane Marketers Association of
Kansas and Kansas Propane Education and Research
Council.
My career started in the propane industry December
6th in 1976 at the age of 19. I was engaged to be
married to my high school sweetheart on December
18th and I was looking for a job. I was remodeling an
old house and had run out of propane, so I called the
bobtail driver to request a delivery. He informed me
that he had quit his propane delivery job that day so
he would not be able to make a delivery. He told me
who to contact and said the manager will be looking
for a new driver. I then called the manager to request
a propane delivery and he said he could meet me the
next morning to make the delivery but before we
hung up, I told him I was looking for a job as well and
I asked about the open driver position. He agreed to
visit with me the next day and after a brief 10-minute
conversation, also known as an “interview”, I was
offered a bobtail driving job. That was the beginning
of a 46-year career of which I have enjoyed 99.9% of
the time.
I worked in the retail business for the same company
at several different locations over a period of nearly
30 years. I enjoyed each job I had, I was surrounded
by many great people, and I was successful in what I
did, which was do everything safely and be profitable.
However, as they say, all good things must come to
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“THANKS FOR
THE MEMORIES”
an end. I left the retail world in 2004, even though I
found it very challenging and rewarding and I loved
what I did every day, I started a new chapter in my
propane career when I was hired as the KanPERC
Director of Education and became a CETP instructor
in Kansas. In 2008, I accepted the job as Executive
Vice President for PMAK. My jobs have given me the
opportunity to work with and work for hundreds of
industry members in Kansas. In my opinion, Kansas
marketers are exceptional business operators and
each one of you should be proud of what you do.
Likewise, I am very proud of my career, and I truly
appreciate all the friends I have made while working
for KanPERC and PMAK, and during the years I
worked in the retail business.
I will never say “Good-bye” to this industry…. but
I will say “See you later!” It has been a terrific and
enjoyable ride, even though there were a few bumps
along the way. Like most people who retire, I have a
long list of things I need to do, I have a short list of
things I want to do, but most of all, I plan to enjoy
my family and friends and will do so while thinking
about everyone I have connected with over the past
46 years. You are all “Rock Stars” (in my opinion),
and I will always consider it an honor and privilege to
have been associated with so many dynamic people
in our industry.
In closing, I would like to say “Thank You” to every
industry member who made a profit selling propane
in Kansas and especially for being safe while doing it!
At this point in my career and in this message, I have
only three things left to say….

“Be safe out there”, “Thanks for the
memories” and “See you later!”

2022 n 3rd Quarter

PROPANE NEWS

2023 MEMBERSHIP RENEWAL
Please watch for your 2023 PMAK & NPGA Membership Dues Renewal forms in the
mail. The forms will be sent out in late October or early November. We hope you will
continue to have faith in our state and national associations to continue as a member.
As always, if you should have any questions, concerns or suggestions, please do not hesitate
to contact our PMAK Office at 785/354-1749.

THANK YOU for your continued support of YOUR association.
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Educating
With Ed

By Ed Hattemer
Director of Education, KanPERC
edhattemer@pmak.org

E

ach day, Propane Delivery Personnel can make from
just a few to dozens of deliveries. Inspecting the
propane transfer site is the first step in ensuring a safe
transfer.
Before beginning any propane transfer operation, make
sure the following conditions are met:
• All internal combustion engines within 15ft of the
transfer are shut down unless the engine is being used to
drive the transfer pump or compressor. Portable engines
with shielded ignition systems and exhaust system sparkarresters must be located at least 10ft from a point of
transfer while engines are driving transfer pumps or
compressors.
• There is no source of ignition such as smoking, open
flame, or portable electrical tools within 25ft of the point
of transfer.
NOTE: You must ensure no one is smoking or carrying a
lit cigarette, cigar, or pipe within 25ft of a motor vehicle
containing flammable materials or an empty tank on a
motor vehicle that has been used to transport flammable
liquids or gases.
• There is no metal cutting, grinding, welding, brazing, or
soldering within 35ft of the point of transfer while filling
operations are in progress.
Make every attempt to ensure a safe path to the
customer’s container before driving your bobtail on the
property.
If possible, choose a path that:
• Is free of any obstructions such as lawn equipment and
other vehicles.
• Is free of problem areas such as gardens, septic tanks, or
fences.
• Does not require “zigzag” driving or backing out of the site
after completing the delivery.
• Does not include soft or water-soaked ground that might
cause the truck to become stuck.
• Does not require the hose to be stretched across a roadway
or railroad track.
• Is away from areas where children are playing, or where
animals roam freely.
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PRE-DELIVERY
INSPECTIONS
Always inspect the condition of the filler, pressure relief,
and service valves on the customer’s container prior to
filling.
Be sure that:
• All protective/rain caps are in place.
• There is no evidence of leaking.
• There is no debris blocking the valve.
• There are no signs of corrosion.
• The gasket is in place on the filler valve.
• The weep hole is open on the pressure relief valve.
• The handwheel is functioning on the service valve.
Check to ensure the pressure regulator on the container
and the 2nd stage regulator meet these requirements:
• It is the proper service type such as high pressure, first
stage, or integral two-stage.
• Has a tightly closed adjusting closure cap.
• It is protected from rain, sleet, or snow by a protective
dome or cover, or by a secure installation with the
regulator vent pointing down; and if applicable on ASME
underground tanks, a snorkel tube is installed to protect
the vent from being under water.
• It is fitted with an insect screen to protect the vent
opening.
• Has no indication of vapor leakage at the connection,
vent, any closure, or body seam.
• Shows no evidence of tampering.
Using a residential customer installation checklist will
help you ensure a consistent and thorough examination
of customer containers and installations. Ref. 2.2 Bobtail
Delivery Operations, Module 10.
Have a safe and profitable fall! The last CETP classes for the
year will be October 24th & 25th for 1.0 Basic Principles
and Practices and October 26th-28th for 2.1-2.4 Bobtail
and Cylinder Delivery.
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Safety Wisdom Shared
(Continued from page 5)

In the 1960’s and 1970’s propane’s growth also came with
broader exposures to safety and liability concerns. As
we understood the cause code and policy were formed
from experience. I remember one of my best propane
marketer customers experienced an accident with one of
their rural commercial customers. A 1,000-gallon tank
exploded (BLEVE) and sailed through a barn. Luckily no
one was injured but it was an impressive explosion and
a potential liability claim. A yard maintenance employee
said he smelled gas, and it just blew. Along with the fire
folks our search of the area produced a weed whacker
with a circular blade missing that had been thrown in
the brush and later we found the blade stuck in a tree.
The employee denied it at first then confessed to hitting
the line while cutting weeds.
Lessons learned from that experience:
1.) Be Aware of whether your customer systems are
up to code and protected from yard and maintenance
exposures. Some systems are obviously exposed or
have installation or code issues. Those issues, left
unresolved, will haunt you after an accident when it
comes time to find the money and place the blame.
2.) Be Aware of your duty to warn or documented
efforts to communicate with customers about yard
maintenance and safety around their propane
system. Interactions with your delivery and service
folks combined with safety information shared
via mail or social media should be focused on
making the customer aware of unsafe situations.
3.) Once you are aware of a customer safety problem,
code issue, or some other exposure; build a system
towards converting those situations to comply or lose
them as a customer. No good can come from being
aware and failing to act! Especially after an accident.
Never cover up a problem. Stay Aware. Learn from
Safety Lessons.
Stuff we see every day:
One common issue I have seen with hundreds of
marketers is the reluctance to look for or fix safety
problems. They don’t want to make waves with the boss
or manager. Often, it’s local habits and bootstrapper
stubbornness: “We’ve always done it that way – don’t
try to tell me how to do my job!” Business ethics lost are
usually found after a serious accident. Why not be aware
of such conflicts, fix, and comply before an accident
occurs?
I have written about a large claim with one of my
major marketer customer’s new acquisitions. (I don’t
want to beat this claim to death, but it was caused by
stuff management saw every day.) A tank was filled at
an out of gas rental situation and no leak check was
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performed. A woman and her four children came home,
hit the light switch and the house exploded they were
severely burned. The prior renter had removed a heater
and shoved the open line down in the floor. The initial
lawsuits totaled $1.6 billion as that state allowed punitive
damages. The marketer carried $35 million and there
was speculation that fully extended, this accident could
bankrupt the company and its stockholders. Those are
the thoughts that go through your head after a serious
accident involving bodily injury or death. What caused
it? If it was failure to comply such as a leak check; who
and why? How do we find weak links?
It turns out that acquisition had a culture of skirting
code. From the acquired execs, managers, and
employees on down, they resented being told what to do
by outsiders. In fact, the managers subverted employee
efforts to comply rather than to be aware and reinforce
training, underscoring the WHY behind the company
policy and code requirements. At that stage of my career,
I had seen many accidents, but never one so catastrophic
with such wide-reaching consequences. For me, as an
insurance agent specializing in propane marketers, it
became obvious there was more to insuring a propane
marketer than being the lowest price or bidder. After
many sleepless nights and corporate strategy sessions
with attorneys the claim was eventually settled for $13
million. We were lucky. It turns out such omissions
were happening every day in 17 states. Managers afraid
to upset apple carts were not inspecting and corporate
assets were living on luck.
At your next safety meeting make time to ask employees
to share about safety stuff they see every day. Dare to
be Aware! After an Accident Act on Awareness, I have
always said “You don’t have to experience an accident to
prevent one.” But denial is not a river in Egypt … denial
of safety awareness is an accident waiting to happen.
After that $13 million claim, we (the insurance company,
marketer management, and I) put together an all-day
safety program and we traveled to plants in all 17 states
putting on what we called the Safety Tour. I address this
in my book, The Practice of Safety, discussing how we
lived on the road like evangelists trying to convince
average folks to do their jobs per training, code, and
company policy – without exception. We needed buyin from head to heart. The bottom line depended on
it. What happened was management became scared
and finally opened-up the purse strings to fund safety
training. Their awareness scared them!
As an outlier, I went from distained insurance agent
to the guy who put his heart and soul into helping this
company build a safety culture. I was away weeks and
months at a time from my family and other customers
as I now saw my job as selling safety so I could continue
to sell them insurance and they could stay in business.
(Continued on page 12)
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SAFE APPLIANCE REBATE PROGRAM UPDATE
By Jacquie Rush, Program Administrator

The Propane Foundation of Kansas Safe Installations of
Appliances Rebate Program has recently changed.
The major change is the dollar amounts have increased
which customers are now eligible to receive for new
propane appliances.
Go to www.pmak.org or www.kanperc.org and click Safe
Appliance Installation Rebate Program to print the new
application forms which now show the changes.

Changes are:
• A propane-fueled furnace or propane-fueled boiler
will now receive $500 per appliance.
• A propane-fueled tank-less water heater or a
propane-fueled tank-type water heater will now
receive $400 per appliance.
• Total amount per customer may not exceed $1,500.

Well over $500,000 has been paid to LP customers from the Rebate Program since starting in
July of 2014. It has benefited customers as well as Marketers and we will continue to offer this
program.

Game Changer
for Propane Marketers

Ultrasonic
Smart
Gas Meter
• Remote monitoring with either cellular LTE or LoRa meter options
• Provides a familiar customer interface similar to other utilities
• Optimize efficient deliveries
• Adds control to overall storage efficiency
• Ability to shut off service remotely
• Accuracy & Durability Sensor • Ultrasonic Flow Sensor

800.821.3878
bergquistinc.com
10 Kansas - Bergquist August 2022 ad copy.indd

1

8/4/2022 10:51:23 AM

PROPANE NEWS

A.R.M. Solutions

Debt Collection & A/R Services

Products and Services Chosen 2022 3rd Quarter
Especially for Propane Companies
n

888.772.6468

The LP-gas industry’s collection EXPERT collects accounts
and virtually eliminates bad debt while enhancing
customer retention and overall profitability for marketers
nationwide, for an average cost of less than 3%.

Cintas

Uniforms & Facility Supplies

800.795.7368

Supplemental Insurance

Tires

215.768.8014

The Goodyear Tire Purchasing Program offers competitive
pricing on commercial, light truck, and auto tires.
Steve Boone: stephen_boone@goodyear.com

HR Associates

Human Resources Support

703.590.3841

HUMAN RESOURCE ASSOCIATES
Personnel Consultants

Receive special pricing on select uniforms and supplies,
including fire protection, first aid, and safety products.

Colonial Life

Goodyear

877.212.0076

Colonial Life extends supplemental benefits like dental,
disability, life, accident, and more that you can offer
employees without direct cost to your business.
Denise Stanley: denise.stanley@ColonialLifeSales.com

Simple solutions to employment issues.
William Cook: wcook62@comcast.net

NPGA Logo Gear
Custom Apparel

Proud to be an NPGA member? Show
the world with NPGA-branded logo gear!
Polos, caps, and more, made just for you.
https://npgashop.itemorder.com/

NPGA Propane Marketplace

Online Products & Services Directory

Constant Contact
Email Solutions

Find products & services or advertise at reasonable rates.
https://npgapropanemarketplace.com/

Reach current customers and find new ones in all the
places that matter: email, social, mobile, web.

Crum & Forster

Insurance Solutions

713.954.8106
309.838.3231

Crum & Forster companies have specialized in providing
insurance solutions to the propane industry since 1923.
Teresa Lala: teresa.lala@cfins.com
Todd Buechler: todd.buechler@cfins.com

Energy for Everyone Logo Gear
Custom Apparel

Spread the word that propane is energy for everyone!
Branded gear, made to order.
https://propaneenergy.itemorder.com/

P3 Propane Safety

401.481.2281

Compliance System & Duty to Warn

The P3 Compliance System offers a safety documentation
and compliance management system to help marketers
achieve 100% accurate safety documentation.
Duty to Warn for Propane is a cost-effective program to
provide customized annual consumer safety mailings.
Jerry Schimmel: jerry_schimmel@p3propanesafety.com

Staples

Office Supplies & More

877.826.7755

Offers discounts on office supplies and more, with free
shipping on every order!

For full program information and links, visit the NPGA Member Dashboard and
choose Affinity Programs on the Benefits & Services tab. NPGA.ORG
11
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Safety Wisdom Shared
(Continued from page 9)

So, I acted. At some point I started writing The Safety
Leader Newsletter. Patrick Hyland, then editor of LP
Gas magazine, saw my newsletter and asked me to write
a safety column. I acted.
For 15 years I wrote a monthly column for the magazine,
and I am in my 23rd year writing this newsletter. This
journey made me learn, listen, and be aware. It has
given me an education and insight to marketer safety,
insurance, and liability issues. My goal here in sharing
that history is that you who manage and work in the
propane industry can benefit from safety lessons learned.
Did you have a mentor in the propane industry when
you started out? What lessons did you learn that you
still use today? Did safety play a part of that education?

NPGA TODAY
By Eric Payne
NPGA District 4 Director
Regional Manager
DCC Propane

WHAT HAS NPGA DONE FOR MEMBERS LATELY…...?

Alternative Fuel Credit: NPGA Secures a Multi-Year
Extension of the Alternative Fuel Tax Credit
On August 16, 2022, President Biden signed the Inflation
Reduction Act of 2022 (IRA) into law. The IRA includes
a multi-year extension of the Alternative Fuel Tax Credit,
retroactive for 2022 and through 2024. NPGA’s legislative
team worked diligently to educate Members of Congress
on the importance of this credit and the critical role it
plays in incentivizing Americans to adopt alternative fuel
vehicles. This credit provides a 37 cents per gallon excise
tax credit on the sale of propane when consumers use it in a
motor vehicle or forklift. In the future, NPGA will provide
additional information to association members on how to
claim this credit retroactively for 2022 and prospectively
through 2024.
Contact Michael Baker, NPGA Vice President of Legislative
Affairs, with questions at mbaker@npga.org.
The Sorry State of Public EV Charging Stations
In August, J.D. Power released its second annual Electric
Vehicle Experience Public Charging Study. J.D. Power
surveyed 11,554 electric vehicle and plug-in hybrid vehicle
owners from January through June 2022.
The consumer research firm measured customer
satisfaction with EV charging on a 1,000-point scale.
According to respondents, charging at a public “level 2”
charger is worse than it was last year, with satisfaction
dropping to 633 from 643 in 2021. Meanwhile, satisfaction
with the speedier DC (direct current) fast charger segment
12

What lessons did you learn to avoid and learn from? Do
you share those insights with others or keep them to
yourself?
If you use this issue in a safety meeting – spend some
time talking about how to encourage each other and
show the support required to achieve safe growth.
Discuss the Problems. Design Solutions.
Jay Johnston (www.thesafetyleader.com) is an insurance
executive, safety management consultant and inspirational
safety speaker in the propane industry. Jay is the publisher of
“The Safety Leader” Newsletter and author of the
book “The Practice of Safety”. Jay can be reached at
Jay@thesafetyleader.com or by calling 612-802-0663.

remained flat at 674.
• “Not only is the availability of public charging still
an obstacle, but EV owners continue to be faced with
charging station equipment that is inoperable,” Brent
Gruber, executive director of global automotive at J.D.
Power, said in a statement. According to the survey, one
out of every five respondents ended up not charging their
vehicle after locating a public charger. And of those who
didn’t charge, 72 percent indicated that it was due to the
station malfunctioning or being out of service. Contact
NPGA or PMAK with questions.
The Benchmarking Council
This council provides opportunities for propane marketers
to search for new ideas by comparing business practices
with other marketers who share the same challenges.
Discussion sessions are held three times per year and are
in small groups that are constructed to avoid competition
conflicts in the marketplace. Topics for discussion are
decided upon by members of each group and may include
any aspect of the business such as personnel matters,
business operations, financial practices, and bulk truck
configuration.
The Benchmarking Council will meet next November
3rd & 4th in Scottsdale, Arizona. There are immediate
openings in all groups! If you would like to visit a group
in November, contact the PMAK office to provide your
information for your guest visit. There will be a charge of
$100 to cover expenses.
If you are interested in joining a benchmarking group,
contact Eric Sears at NPGA, esears@npga.org.
Eric Payne is District 4 Director for NPGA. Eric is currently the Kansas
Regional Manager for DCC Propane. Eric graduated from Kansas State
University. Over his nearly 19 years actively in the business, Eric has been
a Bulk and Cylinder Delivery Driver, Customer Service Representative,
Salesman, Director of Communications, District Manager and is currently the
Kansas/Missouri General Manager. Eric served two terms on the KanPERC
board beginning in 2016. Eric’s community involvement includes serving as
a Board Member for the Ronald McDonald House, volunteering for the Boy
Scouts of America and YMCA. Eric married his high school sweetheart, Cara,
in 2002, and has 11-year-old triplets, Watson, Emery and Owen.

2022 n 3rd Quarter

PROPANE NEWS

NPGA UPDATE
By John Pankratz
NPGA State Director

Fairbank Equipment, Inc.,
Wichita, KS

SPECIAL EXEMPTION REQUEST

After considerable member feedback, NPGA submitted a
“Special Exemption” request to the Federal Motor Carrier
Safety Administration (FMCSA) to extend specific portions
of the Federal Hours of Service Regulations during periods of
peak consumer demand.
A summary of the main components of the requested “Special
Exemption” are detailed below.
• Extend the daily driving maximum to 14 hours
(currently 11).
• Extend the daily on-duty maximum to 17 hours
(currently 14).
• For up to six consecutive days.
• Yearlong.
• Based on a period of peak consumer demand,
which includes:
• Railcar delays in excess of five business days.
• Interruption of electricity services.
• Interruption of natural gas services.

As your elected State Director, I wanted to provide you with
important updates and a summary of activities that took place at
the most recent NPGA Board of Directors meeting.
NPGA’s committees and task forces held meetings and discussed
issues of importance to all propane industry members. I encourage
you to take the time to read my report below.
Thank you for the opportunity to represent you.
• Limitation of pipeline services due to pipeline allocation.
• Weather and storm-related events including but not limited
to fallen trees, rock and mudslides, and other debris on the
roadways as a result of the weather or storm events, snow,
below average temperatures for the serviced area, flooding, and
tropical storms.
• Interruption of normal operations due to communicable
disease, such as influenza, COVID-19, etc.
• Valid for a period of five years.
• Available automatically without state or federal
action.
• Used at the discretion of the company on a per
vehicle/driver basis.
• Recordkeeping burden for the company to
document conditions meeting the definition of
peak consumer demand and the vehicle/driver that
operates under the terms of the special exemption.
• Location, copies, and period of recordkeeping
according to 49 C.F.R. 390.29, 390.31, and 395.8.
NPGA will update and inform industry members
as this request is considered by FMCSA.

THE NAMES YOU KNOW,
THE SERVICE YOU EXPECT
Liquids Partners
NAME

PHONE

LOCATION

ADDRESS
NAME
NAME

MARK O’DONNELL
605-664-4973
mark.odonnell@meridianliquids.com
WEBSITE
PHONE
PHONE

MAIL
LOCATION
LOCATION
ADDRESS
ADDRESS
NAME

TERESA RAYBOURN
918-633-0304
teresa.raybourn@meridianliquids.com
NAME
WEBSITE
WEBSITE
PHONE

PHONE
MAIL
MAIL
LOCATION
LOCATION
ADDRESS
ADDRESS
NAME

KNOWLEDGEABLE. TRUSTED. RESOURCEFUL.
W i t h p ro p a n e s u p p l y a t y o u r l o c a l
Kansas terminals, call today and
e x p e r i e n c e t h e M e r i d i a n d i ff e re n c e .

TRAVIS LAMBORN
918-906-5234
travis.lamborn@meridianliquids.com
WEBSITE
WEBSITE
PHONE
MAIL

MAIL
LOCATION

ADDRESS

124 Walnut St.WEBSITE
Yankton, SD 57078
www.meridianliquids.com
MAIL
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SENATE BILL 24
Senate Bill 24 allows customers to choose the energy they
desire and does not allow municipalities to prohibit propane
if a citizen requests propane as their energy choice.
SENATE BILL 24: AN ACT concerning municipalities;
prohibiting any requirements that impact a customer’s use
of energy; relating to the retail provision of natural gas and
propane; creating the Kansas energy choice act.
Be it enacted by the Legislature of the State of Kansas:
Section 1. (a) As used in this section:
(1) “Municipality” means any county, city, township or other
political or taxing subdivision thereof, or any board, bureau,

commission, committee, department, division or other agency
thereof.
(2) “Utility service” means the retail provision of natural gas or
propane.
(b) A municipality shall not impose any ordinance, resolution,
code, rule, provision, standard, permit, plan or any other
binding action that prohibits, discriminates against,
restricts, limits, impairs, or has the effect thereof, an end
use customer’s use of a utility service.
(c) This section shall not be construed to restrict the ability of
a municipality to limit an end use customer’s use of a utility
service if the end use customer is such municipality.
(d) This section shall be known and may be cited as the Kansas
Energy Choice Act. This act shall take effect and be in force
after its publication in the Kansas register April 22, 2021.

2022 Training and Events Calendar
March

April

8....PMAK Committee Meetings (Topeka)

June (Cont.)

9...PMAK Board Meeting, Foundation and
KanPERC Council Meeting (Topeka)

27-30....Mid-States Propane Expo
(Olathe)

July

11 & 12....1.0 Basic Principles &
Practices & Dispensing Propane Safely
(Topeka)

5, 6, 7....District Meetings (Dodge City,
Hays, Salina)

13-15....2.1-2.4 Bobtail & Cylinder
Delivery Operations & System Testing
Training (Topeka)

12, 13, 14....District Meetings (Ft. Scott,
Augusta, Topeka)
23-26....SE Convention & International
Propane Expo (Nashville)
May

2 & 3....1.0 Basic Principles & Practices;
Dispensing Propane Safely (Topeka)
4-6....2.1-2.4 Bobtail & Cylinder Delivery
Operations & System Testing Training
(Topeka)

August

3....PMAK Board, Foundation and
KanPERC Council Meeting (Topeka)
September 9-18....Kansas State Fair (Hutchinson)
October

10....PMAK Committee Meetings (Topeka)

24 & 25....1.0 Basic Principles &
Practices & Dispensing Propane Safely
(Topeka)

16 & 17....3.0 Basic Plant Operations
(Topeka)

June

6 & 7....4.1 Designing & Installing Vapor
Distribution Systems (Topeka)
8-10....Propane Days (Washington DC)
20 & 21....4.2 Placing Vapor Distribution
Systems & Appliances into Operations
(Topeka)

14

4, 5, 6....District Meetings (Dodge City,
Hays, Salina)
11, 12, 13....District Meetings (Wichita,
Iola, Topeka)

11....PMAK Board & Annual Meeting,
Foundation & KanPERC Council Meeting
(Topeka)

18....Installation & Maintenance of Vapor
Systems

2....PMAK Committee Meetings (Topeka)

26-28....2.1-2.4 Bobtail & Cylinder
Delivery Operations & System Testing
Training (Topeka)
November

1....PMAK Committee Meetings (Topeka)
2....PMAK Board Meeting, Foundation
and KanPERC Council Meeting
(Topeka)
(Revised 3-9-2022)
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A COMMON-SENSE APPROACH TO MOVING THE
NEEDLE TOWARD ENERGY SECURITY

Did you know that our founder, Jack Roush, always includes USA in his signature? This is a telling symbol of
his dedication to our nation and the products we design,
engineer, manufacture and install at ROUSH CleanTech’s
headquarters in Livonia, Michigan.

Our advanced clean transportation solutions aim to decrease the use of imported gasoline and diesel so that
Americans can rely on American-made energy, like propane autogas. With more than 90% of the U.S. propane
autogas supply being produced domestically, and an additional 7% from our neighbors up north, it’s a stable fuel
that’s readily available. Propane’s distribution process —
which creates 80,000 American jobs — doesn’t fall victim to global supply chain issues since propane doesn’t
have to cross an ocean to reach its destination.
Another growing domestic resource that will help move
the needle toward energy independence is renewable
propane. Interest in this fuel is expanding due to its nearzero emission levels, reduced greenhouse gases, and ability to help meet the need for cleaner products without
compromising range, performance, or available payload.
Renewable propane supply is increasing due to substantial investment by industry stalwarts, such as Suburban
Propane and AmeriGas Propane. Several U.S. refineries

in California, Texas, and Louisiana have existing capacity to produce renewable propane as part of their renewable diesel production systems, and the demand is
tangible. According to the National Renewable Energy
Laboratory, renewable propane in California alone could
surpass 200 million gallons by 2030.
Every year, the U.S. exports billions of gallons of propane to other countries to use in their vehicles that we,
instead, should be using in our own. By adopting fleet
vehicles and school buses powered by propane, we can
further cut the ties to foreign oil and rely on domestically
produced, all-American energy like propane autogas.

Written by Todd
By Todd Mouw
Mouw, president
President
of ROUSH CleanROUSH CleanTech
Tech, an industry
leader of advanced
clean vehicle technology. Mouw has more than two decades of experience
in the automotive and high-tech industries. As former
president of the NTEA Green Truck Association, Mouw
helped set standards in the green trucking industry. To
learn more, visit ROUSHcleantech.com.

ARE YOU AND YOUR FAMILY PREPARED
FOR A WINTER STORM?

Here are a few things to consider to keep your family and
your home safe…..

Create a plan in the event of a winter storm.
Make sure to post contact information for
emergency services and utility companies—including
your local propane supplier. Share with family members instructions for turning off your propane, electricity, and water. Install a gas detector in your home, which
will notify you if a leak occurs. Keep a battery-powered
radio handy so you will have a way to receive updates on
weather conditions. Charge up your smartphones and
other devices so you have an additional tool for communication. Consider purchasing a propane generator so
you always have reliable power, even during blackouts.

If a storm causes harm to your property, be careful when
you assess damage as downed power lines, damaged gas
lines, and dislodged propane tanks can be dangerous.
Use a flashlight instead of candles to avoid combustion
in the case of a propane leak. Your utility company, fire
department, and propane supplier have expert training and should handle any potentially dangerous situations with your home’s systems. If a storm damaged your
property, have a qualified service technician perform a
complete inspection of your propane system to ensure
no harmful damage was done.

15
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Support your
state association!
Use referral code KS10

Additional information can be found at https://www.npga.org/impact/workforce/entry-level-drivertraining/. For additional ELDT-ACE information, contact ACE at eldt@npga.org.
16
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KanPERC 2022 Registration Form
All classes will be held at the KanPERC Training Center at 540 NW Broad St., Topeka, KS 66608
ALL CLASSES START AT 9:00 AM. KanPERC Training is No Charge. Hotel and meal expenses are not included.
Register on-line at www.kanperc.org then click on KanPERC Registration Form ONLINE

Please check the class to be attended and forward to edhattemer@pmak.org at least 7 days prior to start of class

CETP 1.0 Basic Principles & Practices

CETP 1.0 Basic Principles & Practices

July 11 & 12 – Includes Dispensing Propane Safely

May 2 & 3 – Includes Dispensing Propane Safely

CETP 2.1-2.4 Basic Bobtail and Cylinder Delivery

CETP 2.1-2.4 Basic Bobtail and Cylinder Delivery

July 13, 14 & 15 - Includes System Testing Training

May 4, 5 & 6 - Includes System Testing Training

CETP 1.0 Basic Principles & Practices

CETP 3.0 Basic Plant Operations

October 24 & 25 – Includes Dispensing Propane Safely

May 16 & 17

CETP 2.1-2.4 Basic Bobtail and Cylinder Delivery

CETP 4.1 Designing and Installing Vapor Systems

October 26, 27 & 28 - Includes System Testing Training

June 6 & 7
CETP 4.2 Placing Vapor Systems into Operation
June 20 & 21

Please Print legibly or type in the following registrant information:
Company
Company Address

Phone #
City

_
St.

Zip Code

Attendees:
Name

Name

Name

Name

Hotel Room Information:

Sleeping rooms are available in Topeka at the Clubhouse Inn, 924 SW Henderson Road for a discounted rate. Call 785-273-8888
and request the "PROPANE ASSOCIATION" rate.

MAIL OR FAX REGISTRATION FORM TO: KanPERC Training Center
540 NW Broad St.
Topeka, KS 66608
FAX - 785-354-1740 or email edhattemer@pmak.org
Questions – 785-354-1749
KanPERC prohibits and will not tolerate discrimination in any fashion, harassment or other disruptive actions in KanPERC programs, classes
and activities on the basis of race, color, national origin, gender, religion, age, disability, political beliefs, sexual orientation, and marital or
family status.
(Revised 11-12-2021)
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Member News

NPGF ANNOUNCES 2022 KANSAS SCHOLARSHIP WINNERS
The National Propane Gas Foundation Scholarship Fund provides $1,000 or $2,000 scholarships to students
attending two or four year colleges or pursuing propane-related careers at technical, trade or vocational schools.
Eligible applicants are children of employees of NPGA member companies, state propane associations or PERC.

DONOVAN BALLUCH

18

DALTON OWEN

Donovan Balluch was awarded the
Carl and Cheryl Hughes Family
Foundation Technical School
Scholarship. Donovan is from
Hoxie and attends Northwest
Kansas Technical College in
Goodland where he is a freshman
and plans to study Diesel
Technology. Donovan’s mother,
Antonia Balluch, is employed by
BOS Propane Service (Bainter Oil
Service) in Hoxie.

Dalton Owen was awarded a
Propane Marketers Association of
Kansas Beth Johnson Memorial
Scholarship. Dalton is from
Concordia and attends Emporia
State University where he is a
freshman and studies Business
Administration. Dalton is the son
of Ivon Owen who is employed by
Kramer Oil in Marysville.

IVON OWEN

LIZEBETH CLINE

Ivon Owen was awarded a Propane
Marketers Association of
Kansas Beth Johnson Memorial
Scholarship. Ivon is from
Concordia and attends Kansas
State University where he is a
junior and studies Marketing.
Ivon’s father, Ivon Owen, is
employed by Kramer Oil in
Marysville.

Lizebeth Cline was awarded a
Propane Marketers Association of
Kansas Beth Johnson Memorial
Scholarship. Lizabeth’s hometown
is Luray, Kansas and she attends
Pratt Community College in Pratt
where she is a freshman will study
Auto Technology. Lizabeth’s
mother is Tammera Cline is
employed by Midway Coop in
Luray, Kansas.

KASSIDY NIXON

GEOFFREY SONESON

Kassidy Nixon was awarded a
Propane Marketers Association of
Kansas Beth Johnson Memorial
Scholarship. Kassidy is from
Claflin and will attend Barton
Community College in Great Bend
and is a freshman studying Athletic
Training. Her mother, Kristi
Nixon, is employed by Leiker
Propane in Claflin.

Geoffrey Soneson was awarded
a Young Gassers Scholarship.
Geoffrey is from Ellis and attends
Kansas State University where he
studies Mechanical Engineering
and Physics. His father, Robert
Soneson, is employed by Matheson
Tri-Gas in Hays.
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ASSOCIATION OFFICERS

Executive Committee

President:
Hannah Ramriez, Trinity Ag, LLC, Smith Center, KS
Vice-President:
Mike Tanner, Aegis General Insurance Agency, Wichita, KS
Secretary-Treasurer:
Emily Haas, Central Prairie Co-op, Sterling, KS
Immediate Past President:
David Stewart, Heartland Propane, Girard, KS
District I
Director: Brian Waggoner, Consumer Oil & Propane, Bendena, KS
Co-Director: Brett Fletcher, B & P Propane, Holton, KS
District II
Director: Nick Harris, Harris LP Inc., Hepler, KS
Co-Director: Tom Rexwinkle, Bartlett Co-op Assn., Coffeyville, KS
District III

Propane Marketers Association of Kansas

ASSOCIATE MEMBERS

3 J FUEL CARRIERS, INC
Wichita, Kansas

JOHN E. JONES OIL CO., INC.
Stockton, Kansas

ADD SYSTEMS
Flanders, New Jersey

KLASSIC TRAILER SALES, INC.
Wichita, Kansas

AEGIS GENERAL
INSURANCE AGENCY
Wichita, Kansas
ALLIANCE ENERGY SERVICES, LLC
North Kansas City, Missouri

BERGQUIST, INC.
Toledo, Ohio
BOSSELMAN TANK &
TRAILER, INC.
Grand Island, Nebraska

District IV

BROADSTROKE, INC.
Wichita, Kansas

District V
Director: Michael Carpenter, Farmers Union Merc. & Shipping
Association, Stockton, KS
Co-Director: OPEN
District VI
Director: David Strecker, Alliance Ag & Grain, LLC, Minneola, KS
Co-Director: Dennis DeVaney, Garden City Propane, LLC,
Garden City, KS
Director At Large: Jared Ballard, Nixon & Lindstrom Insurance,
Springfield, MO

CACTUS TANKS, LLC
Chandler, Oklahoma
CHS, INC.
Inver Grove Heights, Minnesota
CRUM & FORSTER
Inver Grove Heights, Minnesota
D & D PROVES IT, INC
Salina, Kansas

Finance: Cody Kalous, Leavenworth Co. Co-op, Lansing, KS
Governmental Affairs: OPEN
Membership Services: Mark Porth, CHS, Inc., Lawson, MO
Nominating: David Stewart, Heartland Propane, Girard, KS
Promotion & Market Development: Karl Serrien, Central Valley Ag,
Minneapolis, KS

NGL SUPPLY WHOLESALE, LLC
Tulsa, Oklahoma
NIXON & LINDSTROM INSURANCE
Springfield, Missouri
PROPANE RESOURCES, LLC
Mission, Kansas
PRO VALUE INSURANCE, LLC
Hutchinson, Kansas
QUALITY STEEL
Cleveland, Mississippi

SPECIALIZED PIPING AND
EQUIPMENT, LLC
Leon, Kansas

FLAME ENGINEERING, INC.
LaCrosse, Kansas

Education & Safety: Chris Klein, AV Energy, LLC, Dodge City, KS

MID-CONTINENT
TRANSPORTATION, INC.
Great Bend, Kansas

FAIRBANK EQUIPMENT, INC.
Wichita, Kansas

NPGA Dist. IV Director: Eric Payne, Propane Central, Wichita, KS

Convention Committee: OPEN

MERIDIAN LIQUIDS PARTNERS, LLC
Yankton, South Dakota

REGO
Normal, Illinois

FEI, INC.
Valley City, North Dakota

Constitution and By-Laws: OPEN

MEEDER EQUIPMENT CO.
Fresno, California

EDMONSTON & ASSOCIATES
Topeka, Kansas

NPGA State Director: John Pankratz, Fairbank Equipment, Inc.,
Wichita, KS
Committee Chairs

LPG VENTURES, INC.
Kearney, Missouri

MARKETERS GENERAL
INSURANCE AGENCY, INC.
ARROW TANK & ENGINEERING CO Oklahoma City, Oklahoma
Minneapolis, Minnesota
McGLYNN & ASSOCIATES
INSURANCE AGENCY, LLC.
BASYS PROCESSING, INC.
Marshfield, Missouri
Lenexa, Kansas

Director: Marty Mashak, Ramsey Propane, Hutchinson, KS
Co-Director: OPEN

Director: Jim Osborn, Jim’s Propane, Inc., Leon, KS
Co-Director: Charles Coggins, Central Energy Co., LLC, Anthony, KS

LEISZLER OIL COMPANY
Manhattan, Kansas

GAS EQUIPMENT CO., INC.
Kansas City, Missouri

TERRAVEST INDUSTRIES
Grand Island, Nebraska
TRUCK CENTER COMPANIES
Wichita, Kansas
WANKLYN OIL COMPANY, INC.
Frankfort, Kansas

GREEN LP
Strafford, Missouri

WASHER SPECIALTIES COMPANY
Wichita, Kansas

GROWMARK ENERGY
Bloomington, Illinois

WESTMOR INDUSTRIES, LLC
Morris, Minnesota

HTP ENERGY
Silver Lake, Kansas

SUPPORT YOUR ASSOCIATE MEMBERS

When you need products or services, check with our associate members first. Shop those
who show a continued dedication to your Association and the propane industry.
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PROPANE MARKETERS
ASSOCIATION OF KANSAS
540 NW Broad St.
Topeka, KS 66608

ADDRESS SERVICE REQUESTED

American Made, Quality We’re Proud Of
Fairbank Equipment is an authorized distributor for the
original RegO valves and regulators. Ever since the beginning
of the propane industry, marketers have been able to count on
RegO for dependable performance and reliability. Don’t be fooled
by cheap imitations. Buy original RegO products from
Fairbank Equipment, your authorized distributor.
The people you know and trust.

HIGH QUALITY HEATERS

3700 Jewell St. • Wichita, KS • 1-800-666-5764

www.fairbankequipment.com

